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6 Tips for Talking About Your Business With Anyone
SCORE
Marc Parham
Director of Entrepreneurship, Urban League of Greater Atlanta

Silver Level

Let’s face it, when we go to a networking or other
type of event, we get excited when someone asks
us about our business. Especially if it is someone
who has never heard our great story before.
We get emotional, and we get ready to tell this
remarkable story about how we created the greatest
idea and started our fantastic business. If we pay close attention though, we see that after
about 30 seconds, the person’s eyes glass over, and we realize they’re not really paying close
attention. But, of course, we keep on talking because our story must be told.
Here are 6 tips to help you tell your story without losing anyone’s interest.
1. The Problem

Talk about the problem that the business is solving.
For example, if you have a cupcake business, you might say, “you know how hard it is to
find good cupcakes in this area?” Then you might say, “I started a cupcake business in this
area to solve that problem.” This establishes a true purpose for your business.
2. Who has the problem?

Now let’s talk about the people that have the problem.

Bronze Level

You might say “people have told me over and over they wish they could find a good place
to get great cupcakes around here.” This establishes that there are people that have the
problem, your potential customers.
3. Your solution to the problem

This is where you talk about your solution to the problem, your business.
You might say, “that’s why two years ago I decided to start Marc’s Cupcake Shop. We offer
the best homemade cupcakes in this area. We offer the standard cupcakes that most people
like as well as cupcakes that we can create from the imagination of our customers,” This is
your great solution to the problem.
See Tips Page 5
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Monthly Network Luncheon
Melissa Billingsley, Canine Companions for Independence
&

Butch Reyburn, Guide Dogs of America
Please join the Greater Tehachapi Chamber of Commerce at our March Chamber Network
Luncheon, Tuesday, April 17, 2018, 12:00 p.m. at Big Papa's Steakhouse & Saloon, 1001 W.
Tehachapi Blvd, C200. Our guest speakers will be Melissa Billingsley, Tehachapi Team Leader
for Canines Companions for Independence and Butch Reyburn, Tehachapi Team Leader for
Guide Dogs of America.
Canine Companions for Independence was founded in 1975, they are the oldest Service dog
organization in the United States, and have been providing assistance dogs free of charge.
CCI is not government funded, everything is raised by public support and volunteers in
the communities. CCI has 6 campuses across the U.S. They provide Service Dogs, Skilled
Companions, Facility Dogs, Hearing Dogs and is adding a new category PTSD Service Dogs for
Veterans.
Melissa and her 2 children have been raising puppies for the organization since 2011. Currently
they are raising their 6th puppy and Melissa received her own Hearing Dog in January 2016.
Guide Dogs of America is a total non-profit, and operates by donations only, receiving no state
or federal funds. It has been in existence for over 60 yrs. and was founded by Joseph Jones, Sr.,
who was 57 yrs. old and blind. He attempted to get assistance from existing guide dog facilities,
but was told he was too old, hence, with the assistance of the IAMAW (International Association
of Machinist and Aerospace Workers), from which he had retired, GDA was founded.
Butch and his wife have been involved with GDA since 2005 and have, to date, raised eleven
guide dog puppies. They have also fostered a breeder, who fathered thirty-three pups and
currently have five labs at home that are retired GDA dogs.
The cost is $15 for Chamber Members, $20 for Non-Chamber members, which includes
lunch.
Reservations are required. Please make your reservation by calling the Chamber at
661-822-4180. Reservation deadline is Thursday April 13, 2018.
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Don't miss the April 20 deadline to reserve your space in the 2018 Tehachapi Visitor
Guide, published by the Tehachapi News for over 16 years. The Tehachapi Visitor
Guide is well known, reliable and consistent.
Tehachapi Visitor Guide is an annual full color, glossy magazine-style publication.
This is an excellent opportunity to feature all that Tehachapi has to offer.
•
•
•
•

43,000 copies will be printed and distrubuted
25,444 copies will be inserted in The Bakersfield Californian's Saturday edition.
A digital copy will be on the Visit Tehachapi app and Issuu.com
Copies will be in tourism racks, Visitor's Center and the Chamber office.

This year's Visitor Guide will publish May 18.
Call 822-6828 or email advertise@tehachapinews.com for more information.

209 E Tehachapi Blvd
P.O. Box 401
Tehachapi, CA 93581
661 822-4180
Fax 661 822-9036
www.tehachapi.com
Hours: Mon. - Thurs. 10 AM - 4 PM
Closed 1 - 2 PM for lunch
Hours subject to change for Chamber events
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City of Tehachapi

Luncheon Business Card Winner

Greg Garrett
Tehachapi City Manager
I’m very proud of the way Tehachapi
continues to shine among our peers in Kern
County. Recently, Tehachapi was showcased
as part of the Kern Economic Summit in
Bakersfield as both our healthy real estate
market and business climate were topics of
discussion.
Our own Roger Hayes, owner of Sierra Technical Services, one
of the largest employers in the City and developer of several
crucial pieces of combat training drones for the military, was on
a panel discussing the aerospace industry in Kern County. Our
business model as a City and as a community was reaffirmed
with Roger’s comments that Tehachapi is a great place to do
business and the support from the City has helped his business
thrive.
Our cause was again affirmed by the opening of a second
branch of Dignified Home Loans here in Tehachapi. Jeff
LaMonte who serves as the regional business development
manager told a City staff member “it’s obvious that the City
is invested in the business as much as the business is invested
in the marketplace and that is rare in many of the places I deal
with.” What a compliment.
There are some tough topics to deal with, Mayor Grimes and
I were in Sacramento last month talking with lawmakers and
voicing concerns for communities like ours that house a large
correctional institution. Our alignment and appreciation for the
corrections industry creates a unique situation, and therefore
requires unique solutions. Between the California Department
of Corrections and Rehabilitation as well as our local legislators, we feel our concerns are being heard in the State Capitol.
The last few weeks have helped affirm our place as a solid
island within a strong current that oftentimes moves in the
opposite direction. We’re making positive impacts on lifestyle
and quality of life trends, we’re planning for future generations
while not simply accepting the latest fad in business or industry.
We are providing a leadership role for the Greater Tehachapi
area and beyond. The affirmations from our peers in business
and government echoes that belief.
We’re not perfect by any means, but as Vince Lombardi once
said “perfection is not obtainable, but if we chase perfection, we
achieve excellence.” Therein lies our mission as a community.

The Woods Pavilion is a unique outdoor facility located in
the Mill Town Marketplace area of downtown Tehachapi. The
Pavilion and surrounds are in an artistically landscaped venue,
providing a woodsy atmosphere for your event. A large shaded
patio ensures comfortable seating for a daytime occasion, and
the nighttime ambient lighting contributes to the beauty of an
evening affair. It has hosted numerous events over the past
years; receptions, birthday parties, bridal and baby showers, club
meetings, appreciation dinners, mixers, non-profit fundraisers,
the Health and Senior Resource Fair, art shows, and weddings.
The Pavilion and its surrounds can accommodate up to 200
people for a sit-down meal and off-street parking is also provided. The Pavilion itself can be heated and completely enclosed
for year-round comfort. Rental includes round tables and chairs
for 100, plus banquet tables for food and beverages.
Adjoining the Pavilion is an open garden area appropriate for
business or community events, live music, weddings, or an
evening dancing under the stars. An old-world feel contributes
to the more intimate environs of The Courtyard. It's perfect for
smaller gatherings, or as an appetizer and refreshment center. A
charming Prep Kitchen is available, as well as a conveniently
located BBQ area.
The Woods Pavilion may also be a distinctive venue for a
wedding. Imagine saying your wedding vows in front of the
tranquil sounds of a fountain, or a backdrop of a gently swaying
birch tree adding to the beauty of the ceremony. The elegantly
decorated Bride's Cottage has been prepared for that special
day, providing plenty of dressing area for the bride and her
attendants, and great photo opportunities. Not to forget the
groom, convenient facilities are available for the men also.
We also provide a list of preferred vendors to help you with your
event. Whether it be catering, music, decorations or a party
planner. For more information, a tour, or event booking, please
call The Woods Pavilion at 661-822-0762.

1 s t Priority Vehicle
Registration Service
L icensed and B onded By dMV
R enewaLs & T RansfeRs
Susan Abrego

661-823-4278

20725 souTh sT, sTe 12, Tehachapi, ca
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2018 Tehachapi Mountain Festival® Theme Announced
"Music, Mountains & Memories" is the theme for the 2018
Tehachapi Mountain Festival®. Thank you, Rob Saranpa, the
winner of this year's Mountain Festival Theme Contest.

Presenting the check to Rob is Moutain Festival Chairman Carl
Gehricke and Chamber Chairperson of the Board Stephanie
Garcia. Rob will be our VIP guest to all events during Mountain
Festival, including participation in the parade, tickets to the rodeo
and pancake breakfast and Official Mountain Festival T-Shirts
featuring his winning theme.
The Mountain Festival theme sets the tone for the entire Festival.
Once the theme is established, the logo can be designed. Parade
floats are panned based on the theme. The official Mountain
Festival t-shirts, posters, brochures and all advertising bear the
official logo.

April Membership Anniversaries
30 Years

Kiwanis Club of Tehachapi

9 Years

Tehachapi Bible Bookstore

Airstreams Renewables, Inc.
Fairfield Inn & Suites by Mariott
Hungry Howie's Pizza

BVS Properties
Snow Orthodontics
The Balancing Act

Alert Disaster Restoration
Home Depot
Kaiser Permanente

Jackie Wood Photography
Murray Family Farms

Big Papa's Steakhouse & Saloon

19 Years
17 Years

3 Years

13 Years
12 Years

City of Tehachapi
Terrio Therapy-Fitness, Inc.

10 Years

6 Years

Brady Chiropractic
Goldfish Publications, LLC
Petra Mediterranean Deli & Restaurant

2 Years

Recover Your Cub
Tehachapi Mountain Group

1 Year

Advance America
The Lucky Truck, LLC

tehachapi.com working
for our members

We'd like to share with you a summary
of our website business directory
activity for March

Main Directory Search Page Visits 1,222
Alphabetical Listing Search

1,800

Categorical Listing Search
Search For
New Member Listing

2,799
214
88
1,277

Referred to Member Website

199

Emails Sent to Members
Member Map Views

1,501

Calls Placed to Members
Category Sponsor Ad

1,376
11

2018 Chamber Network Luncheon Sponsorships
The Greater Tehachapi Chamber of Commerce Monthly Network Luncheon is an opportunity to Showcase your
Business. Luncheons are held on the 3rd Tuesday of each month. The months of July, September and October are still
available for sponsorship.
Your Network Luncheon Sponsorship includes:
• 2 tickets to the luncheon ($30 value).
• 250 words business bio in our monthly newsletter for the month of sponsorship.
• Your Business listed as a sponsor in our luncheon reminder email.
• 3-minute infomercial at the luncheon.
• Exclusive rights to distributing promotional material at each seat.
• Your Business listed as sponsor on the New Member List and Calendar distributed at the luncheon by the
Chamber.
All inclusive sponsorship for only $100.00. Call early to reserve the month important to you. Reservations on a first
come basis. Only one Sponsor per luncheon. To sponsor a Network Luncheon or additional information,
contact Ida Perkins at the Chamber 661-822-4180 or email idaperkins@tehachapi.com.
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Tips from Page 1

4. Why you?
This is where you tell why buy from you.
You might say, “I have been making cupcakes for over 10
years for friends, family and local events and decided to take
it to the next level and open a cupcake business.” This will
tell people why they should buy from you.
5. How can they find you
Tell them how to find you.
You can say, “we are located at 123 Main St. or you can find
us online at www.Marc's cupcakes shop.com.” Ask them
to come by your store and try something out, or go to your
website and sign up for your email newsletter. This is your
ask, the most important sometimes forgotten part of your
speech.
6. Now this is the hard part
Stop talking!
Let the person ask questions to find out more about your
business. This is when to answer the questions that are most
important to the person you’re talking to. Answer the questions so they will take action
Summary
This entire process should only take you 60 seconds or less.
This will allow you to either engage in more conversation or
easily move on to someone else. Remember your purpose at
this event is to meet as many people as you can. Your next
goal is to get as many people as you can to take action by
going to your site, stopping by your location or scheduling a
time to talk further.
Bonus Tip: If someone says that would like talk with you
another time, get out your phone, and try your best to get it
scheduled right now. Don’t wait! Take action now!

4.19.18

OPEN 10am-6pm
HOUSE
TEHACHAPI EDUCATION CENTER
126 S. Snyder Ave.
Tehachapi, CA
661-823-4986

Become a
Cerro Coso Coyote
by completing
the following
steps*:

Campus Tour
Order Textbooks
Meet Your Cerro Coso Team
Orientation* (4:30-5:30pm)
Testing* (Placement Exam)
Education Planning*

FINANCIAL AID WILL BE AVAILABLE TO ANSWER YOUR QUESTIONS

Congressman McCarthy, Senator Fuller &
Assemblymember Fong
Mobile Office Hours at the Chamber
Government Representatives will hold office hours at the
Chamber office on Tuesday
April 17, 2018.
10 - 11 a.m. Congressman McCarthy
Representative Aaron Falk 661-327-3611
2 - 3 p.m.

Senator Fuller
Representative Benjamin Stark 661-323-0443
Assemblyman Fong,
Representative Tanner Dyrness 661-395-2995

For appointments please contact the above representatives.
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Chamber Member Celebrations

Chamber Directors Stephanie Garcia, Sally Periman-Lawrence and Carl Gehricke; Chamber Ambassadors Sandra Honea, Pat Doody
and Carol Duetsch joined Delta Liquid Energy for the Grand Opening of their new Tehachapi office on Wednesday, March 7, 2018.
Delta Liquid Energy is located at 1582 Goodrick Dr, Unit 6B. For more information call 661-219-5132
Congratulations!!!!

Chamber Directors Stephanie Garcia and Sally Periman-Lawrence; Chamber President Ida Perkins and Chamber Ambassador Pat
Doody joined Susan Abrego for the Grand Opening/Ribbon Cutting of 1st Priority Vehicle Registration on Wednesday, March 14, 2018.
1st Priority Vehicle Registration Services is located at 20725 South St, Ste 12. For more information call 661-823-4278.
Congratulations!!!

Chamber Directors Stephanie Garcia and Carl Gehricke; Chamber President Ida Perkins and Chamber Ambassadors Pat Doody,
Carol Duetsch, Sandra Honea. Patrick Donahue and Josh Crisalli joined Raul Alcaraz, Jim Miller and Alexandra Harris for the Grand
Opening/Ribbon Cutting of Race Communications new Tehachapi office on Thursday, March 22, 2018.
Race Communications is located at 1170-C Tehachapi Blvd. For more information call 877-722-3833.
Congratulations!!!!!

6

HR Corner
10 Things You Might Not Know About Sexual Harassment:
What You Don’t Know Can Hurt You
Gail Checchettini Whaley, J.D; Cal Chamber Senior Employment Law Counsel

We know we must prevent sexual harassment in the workplace. But as demonstrated by the headline-grabbing incidents out of the
entertainment and media industries, the political world and the tech industry in Silicon Valley — in which women (for the most part)
have come forward about their encounters with male co-workers, supervisors, potential bosses and venture capitalists — the problem
has not gone away.
In fact, nearly 6,700 claims of sexual harassment were filed with the Equal Employment Opportunity Commission (EEOC) in fiscal
year 2017 — and the EEOC obtained $46.3 million in monetary benefits for victims of sexual harassment. What’s more, the state
Department of Fair Employment and Housing recognized that sexual harassment claims remain prevalent across industries and economic sectors, renewing its focus and creating a Sexual Harassment Prevention Task Force.
Learning the following 10 things about sexual harassment may just keep your employees — and therefore you — out of trouble.

A worker who goes home at night to find sexually suggestive posts from a co-worker won’t feel comfortable
coming to work the next day

1. The “New” Harassment
Sexual harassment might look different today; in the past, managers worried about racy pinup calendars and in-person interactions at
the office. But technology’s proliferation has opened up additional avenues of interaction. These days, texts, emails or posts on social
media sites like Facebook, Twitter and Snapchat (where posts instantly disappear) may also be causing problems in your workplace.
Employees also may be interacting after hours on social media — commenting on each other’s profiles, tweeting, or viewing and
“liking” posts. They may be sharing more private information and making comments online that they might never feel comfortable
saying face-to-face.
Whether they’re using their personal cell phones, laptops or tablets — or company provided equipment — to make harassing comments during or after work hours won’t matter. Don’t make the mistake of thinking that because it happened after hours or on personal equipment, you can ignore it. A worker who goes home at night to find sexually suggestive posts from a co-worker won’t feel
comfortable coming to work the next day.
Treat it just as you would any other harassment complaint. Train your workers to understand that online harassment of a co-worker
after hours violates company policy.

2. Eyes on You: Staring, Glaring and Leering
Many types of unwanted physical, verbal and visual behaviors can constitute sexual harassment — including some you might think
are innocuous. While not all stares are sexual harassment, some are. There’s a difference between a non-sexual stare from someone
who’s lost in thought versus blatant leering, in which someone looks a person up and down, or other lascivious expressions.
Courts have held, for instance, that a supervisor leering at a female employee’s breasts over a period of years was unwelcome, offensive harassment — not just unprofessional behavior (Billingsv. Town of Grafton, 515 F.3d 39 (1st Cir. 2008)).
There is no mechanical formula to identify a hostile work environment. Look at each situation on a case-by-case basis.

3. Outside In, Inside Out
California’s Fair Employment and Housing Act (FEHA) provides broad protections against harassment to a number of individuals
entering the workplace: employees, applicants, interns, volunteers and people “providing services pursuant to a contract,” such as
independent contractors.

There is no mechanical formula to identify a hostile work environment. Look at each situation on a
a case-by-case basis.
And if a vendor or customer continuously enters your workplace and harasses employees, you have to deal with that situation, too.
Under FEHA, employers have an obligation to protect employees from sexual harassment committed by nonemployees coming into
the workplace. An employer can be held liable if the employer, its agents or supervisors know or should have known of the harassment and fail to take immediate and appropriate corrective action (2 CCR sec. 11034(f)(2)(C)).
Make sure your employees know these rules.

4. It’s Not About Desire
Sexually harassing conduct does not need to be motivated by sexual desire. In other words, Jamie doesn’t have to want to date Bob
in order to harass him. If she repeatedly makes sexually offensive comments to him, that can be harassment.
An example of this is when the perpetrator acts out of hostility toward the individual because of the individual’s gender or sexual
orientation, not out of sexual desire. Courts have ruled that abusive comments or hostile conduct directed toward someone because

See Harassment Page 8
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Harassment from Page 7

of his/her gender can amount to unlawful sexual harassment, regardless of whether the treatment was actually motivated by sexual
desire. For example, a male manager who constantly shouts at and makes threatening gestures toward women — but not men — may
have violated the law.

5. But it Was Consensual!
A common cry from the alleged harasser: “It was consensual.” We have seen this play out time and time again. Despite all appearances, a relationship may not truly be consensual or welcome, and this is especially true when the relationship is between a supervisor
and a subordinate given the power dynamic involved. Power dynamics have been a factor in many of the recent allegations involving
Hollywood moguls, medial influencers and government officials.
Don’t just ignore employees who are involved romantically with each other — especially in a supervisor/subordinate situation.
California employers are subject to strict liability for sexual harassment claims involving a supervisor. Employers may be held liable
for their supervisors’ actions, regardless of whether they knew about the behavior, and policies against such behavior will not insulate
employers from the liability.
Workplace romances can cause a host of other problems, including perceptions of favoritism, disruptiveness and unprofessionalism.
And when the relationship ends, the claims may begin. For instance, one party might not stop pursuing the other — causing a hostile
work environment.
Because employers have a duty to prevent harassment in the workplace, managers will want to pay attention to any workplace romance due to legal risks and address conflicts of interest.

6. It Only Happened Once
Harassing behavior needn’t be repeated to be unlawful. The standard is “severe or pervasive.” While isolated incidents will not
always meet the test, there are circumstances when a single severe incident can support a claim. For example, courts have found that
a single incident of sexual assault or particular acts of physical groping can create liability.

Employers may be held liable for their supervisors’ actions, regardless of whether they knew about the
behavior.

7. Nobody Has to Say “Stop”
It can still be unwelcome, unlawful harassment even if the victim never told the perpetrator to knock it off. Although a clear message
from the victim that the conduct is offensive can put an end to it, never require the victim to tell the harasser to stop before you will
act on the complaint.
In some situations, the victim will not be comfortable approaching the harasser due to the ongoing pattern of behavior. Forcing a
confrontation also could potentially subject the victim to further harassment or place the victim in danger.

8. Complaints Can Take Many Forms
There is no requirement that a harassment complaint be made in a particular way, such as in writing, or be brought to a particular person, such as only to the immediate supervisor or only to HR. A complaint can be verbal, anonymous or lodged by someone other than
the alleged victim (such as a co-worker who witnessed it). Managers should be trained that they’re obligated to respond to harassment of which they’re aware, including an incident that has been reported to them.
In fact, California law requires employers to have a written policy that informs employees of their complaint mechanism and explains that they don’t have to complain directly to their immediate supervisor. Employers must provide an alternative complaint
mechanism and instruct supervisors to report any and all complaints of misconduct.

Have a zero tolerance policy that aims to prohibit disrespectful and unprofessional conduct before it
becomes a legal violation.

9. Don’t Just Prohibit “Unlawful” Harassment
It’s not enough for a company policy to only prohibit “unlawful” harassment. If you wait until the harassment is unlawful before it’s
prohibited, you’ve waited too long. The company is now liable.
Instead, your company should have a zero tolerance policy that aims at prohibiting disrespectful and unprofessional conduct before it
becomes a legal violation. Your policy should inform employees that the company will not tolerate harassment of any type and takes
harassment claims seriously.

10. You Can’t Promise Confidentiality
While it might be tempting to try and put an employee at ease by telling him/her that any complaint is “confidential,” such promises
should not be made. The company has a legal obligation to investigate the harassment, and events and names may inevitably be disclosed during the course of the investigation.
A fair investigation gives the alleged harasser an opportunity to respond to the complaint effectively. This almost always includes
disclosing the complainant’s identity.
Instead of promising confidentiality, inform the complainant that you will disclose information on the complaint and investigation
only on a need-to-know basis. Also stress your anti-retaliation policy to all parties and witnesses in the investigation.
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Chamber Services

Pick Up Your 2018
Employment Poster Today!

For Members Only

Mailing Labels
$35.00
Electronic (Excel)
Mailing List
$50.00

Make sure your business is
in compliance. Even if you
only have one employee, you
can be fined $17,000 for not
posting required notices. Our
poster includes all notices in
one convenient poster.
Order yours today!

Employment Posters 2018

Members
Non-Members

$57.00
$76.00

Directory of Members

Available to all at No Charge

Website Advertising - Members Only

Contact Chamber Office for pricing
and options
Free to Members Only

Display of Cards & Brochures in the
Chamber Office
Referrals From:
Phone Calls Walk-In's Internet
First Hotspot in Newsletter (first 90
days of membership)

Advertising - Members Only

Newsletter Hotspot
Newsletter Card
per month
per year
Relocation Packet
Insert/per year

$ 35.00

The 2018 California and Federal Employment Poster are
available at the Greater Tehachapi Chamber of Commerce. The
price is $57.00 for members and $76.00 for non-members, which
includes Poster Protect*.
Contact the Chamber to reserve your 2018 Employment Poster.
Available in English and Spanish.

$ 25.00
$200.00
$125.00

* If mandatory changes happen in 2018, you automatically receive a
replacement poster at no additional cost.

sSupport
ho
p local!
your local business community
www.tehachapi.com

SUN

1

8
Spring Model Trail Show
Aspen Builders Activity
Center 10 AM - 3 PM

15

22

29

MON

2

City Council Mtg 6 PM
TPD Community Rm

9

16
City Council Mtg 6 PM
TPD Community Room

23

30

TUE

3

Board of Directors Mtg
Chamber Office 4:30 PM

10

TUSD Board Mtg 6 PM

17

Government Reps
See page 4 for appt info

WED

4

GTEDC Mtg 7:30 AM
New Location:
Slice of Life
48771 W Valley Blvd

11

18

CHAMBER LUNCHEON
Big Papa's 12:00 PM
TVRPD Board Mtg 5:30 PM

24

25

THU

5

12

19

Coffee with the
Mayor & City Manager
7:30 - 9:30 AM The Coffee Mill
Cerro Coso Community
College Open House
10 AM - 6 PM 126 S. Snyder

26

FRI

First Friday 5-8 PM

6

13

20

27

SAT

7

Spring Model Trail Show
Aspen Builders Activity
Center 10 AM - 5 PM

14

Bark for Life Dog Walk
9 AM Railroad Park

21

Bright Lake Fishing Derby
6 AM 661-822-3228

28

TUSD Board Mtg 6 PM

APRIL 2018

For detailed information on events, visit our Community Calendar at www.tehachapi.com
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