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Why a Strong Small Business
Still Needs Print Marketing
SCORE
Bridget Weston Pollack - May 26, 2017

Silver Level

Everyone seems to talk about the importance of online marketing for any small business.
Through graphic design and social media tools, it’s easier — and cheaper — than ever to
create pieces of content and share them with your target audience with just a few clicks. As
views and “likes” rack up, you can instantly see the return on investment for your marketing
efforts.
But even in this digital age, it’s essential for small businesses to maintain some aspects of
print marketing. Don’t think of it as stale and old-fashioned. Think of it as a blending of oldschool and new-school techniques.
The resulting robust marketing approach meets your customers where they are — which
ultimately can result in business growth.

Have you overlooked any of these print marketing elements?
Business cards
Not everyone has their phone ready to look up your Twitter handle, and who can ever find
a pen when they need one? Business cards are still important when you’re networking with
potential clients, vendors or colleagues.
Gone are the days when you could get away with printing your own on card stock. By using
online design tools and printing services, it only costs a few cents per card to create a
memorable business card that represents your company. The hardest part may be remembering to have a few on you every day.

Postcards, brochures or menus

Bronze Level

Whatever your business is selling, remember that it takes seven experiences with your brand
before a customer is ready to buy. That means that some customers need a physical reminder
in hand about your offerings and pricing.
Consider what information is most important to share with your customers. Maybe it’s a list
of your most popular services and the prices for those services. Maybe it’s a simple list of
See Print Marketing Page 6

Your Chamber Working For You

We'd like to share some ways we have promoted your business in May…

Phone
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Office
Visitors

Referrals

Directories

Maps
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30
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Monthly Network Luncheon

Cynthia Zimmer

Supervising Deputy District Attorney
Please join the Greater Tehachapi Chamber of Commerce at our June
Chamber Network Luncheon, Tuesday, June 20, 2017, 12:00 p.m.
at Big Papa's Steakhouse & Saloon, 1001 W Tehachapi Blvd, C200
Our guest speaker will be Supervising Deputy District Attorney Cynthia
Zimmer.
Ms. Zimmer will be speaking about the Gangs of Kern County. She will
identify the names of Kern County Gangs, their territorial boundaries,
signs, symbols, customs and crimes they commit.
Cynthia Zimmer is the Supervisor of the Gang Unit at the Kern County District Attorney’s
Office, where she leads an elite team of attorneys who prosecute gang members who commit
serious and violent crimes, such as murders, car-jackings, and robberies. Ms. Zimmer is a 32year veteran of the District Attorney’s Office. Hired in 1984, she has prosecuted nearly every
type of criminal case, including narcotics, sex crimes, and homicides. She has served as a
supervisor for nearly two decades, including the last ten years as chief of the prestigious Gang
Unit.
Ms. Zimmer’s most significant jury trial victories have earned lengthy prison sentences for
some of Kern County’s most dangerous criminals.
•

In 2015, Ms. Zimmer sent Billy Ray Johnson, known as “The East Side Rapist”, to
prison for the rest of his life, with no possibility of parole. Johnson sexually assaulted
nine women and children after stalking them in their own neighborhoods.

•

In 2011, Ms. Zimmer convicted Kerry Hastings, a serial killer and member of the East
Side Crips criminal street gang, for a series of murders that occurred over the span
of three years. The conviction sent Hastings to prison for three life terms, with no
possibility of parole.

•

In 2009, Ms. Zimmer sent Corey Johnson and two other members of the Country Boy
Crips criminal street gang to prison for 300 years to life without the possibility of parole
for a deadly crime spree that included a triple murder, where one of the victims was a
pregnant woman.
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In these and other convictions, Ms. Zimmer has been on the cutting edge of criminal
prosecutions, introducing evidence of state of the art techniques for uncovering DNA results
and employing cell phone and social media evidence to secure convictions. Ms. Zimmer is
also an active participant in the Safe Streets Partnership, where she works with clergy and
local community leaders to help people turn away from the gang activity and build prosperous
and constructive lives.
I believe in justice.
Justice is earned when aggressive yet fair-minded prosecutors hold criminals responsible for
their actions by winning jury trials. Justice is achieved when the hard work and diligence of
law enforcement professionals is vindicated in open court. Justice is met when victims of
crimes see that the people who cause their suffering are held accountable. Justice is attained
when the community has faith that a vigorous prosecution awaits anyone who violates
society’s laws.
Ms. Zimmer was born and raised in the San Joaquin Valley. She is a graduate of California
State College, Bakersfield and Loyola Law School. She is married and has two adult children.
The cost is $15 for Chamber Members, $20 for Non-Chamber members, which includes
lunch.
Reservations are required. Please make your reservation by calling the Chamber at
661-822-4180. Reservation deadline is Friday, June 16, 2017.

209 E Tehachapi Blvd
P.O. Box 401
Tehachapi, CA 93581
661 822-4180
Fax 661 822-9036
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June Luncheon Sponsor

Welcome Our Newest
Members
College Community Services
Heather Underhill
113 East F St
Tehachapi, CA 93561
(661) 822-8223

“We are so fortunate to have an educated and experienced local travel
agent now”, that’s what people in Tehachapi are saying about Jenni
Richard, owner of Travel by Jenni.
Jenni opened her office in town on Brian Way in November, but has
been running her business out of her home since 2006; she’s been in
the industry since 2005.
Travel became a positive influence in her life at a young age when
she had the opportunity to travel with her singing group. Over the
years, her love for travel stayed true, and that’s why everyone who has
booked through Jenni for their vacation needs, knows she takes care
of every detail with the upmost of care.
She has lived in England and traveled to twenty-five countries thus
far. The main message she is trying to reach people with, is that the
consumer cannot get a better deal with online vendors like Expedia,
Costco Travel, or even AAA; they are the middle man between the
vendor and the consumer and they ARE taking a commission cut!
Jenni doesn’t charge a fee and she always gives extra “perks” to her
clients. She has clients all over the country, and instead of them
going to a local travel agency in their own home town, they use Jenni
because they cannot get this kind of service from anyone else. Her
agency specializes in ocean and river cruising, all inclusive resorts,
honeymoons, tours, and groups.
If you are looking for an amazing vacation and the best deal, look no
further and contact Jenni! She can be reached at 661-972-4443,
559-760-8661, travelbyjenni@yahoo.com, Facebook or stop by her
office located at 20412 Brian Way, #2D..

June Membership Anniversaries
29 Years

Tehachapi Unified School District

27 Years

Indian Hill Ranch RV Park
Tehachapi Valley Arts Association

23 Years

Great Wall Chinese Restaurant
Hall Ambulance Service

15 Years

First American Title Company

14 Years

Southwest Telecommunications

12 Years

Salvation Army

9 Years

Turning Heads Salon
Nicholette George
20430 Brian Way, Ste 3
Tehachapi, CA 93561
(661) 823-4599
Twisted Sisters Revival
Linda Slover
20300 Valley Blvd, Ste F
Tehachapi, CA 93561
(970) 231-2558

tehachapi.com working
for our members

We'd like to share with you a summary
of our website business directory
activity for May
Main Directory Search Page Visits

708

Alphabetical Listing Search

2,077

Categorical Listing Search
Search For
New Member Listing

4,888
190
111
1,307

Referred to Member Website
Emails Sent to Members
Member Map Views
Calls Placed to Members
Category Sponsor Ad

351
2,903
2,873
10

8 Years

Allstate Insruance Tehachapi/Zac Cullen
Bank's Pest Control, Inc.
Stone Mountain Physical Therapy

7 Years

Billingsley Veterinary Clinic

6 Years

Brite Cleaning Industries

3 Years

Tommy The Handyman

1 Year

Nannette Keller Boutique
Rancho de los Viajeros Vineyard
Sangera Automotive Group

This space could be yours!
Call the Chamber for
information on putting your
business card and web link

Jerome's Tractor Service
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City of Tehachapi

County of Kern

Greg Garrett
Tehachapi City Manager

Zack Scrivner
Kern County Supervisor - Second District

It was an honor to attend the First Annual
Tehachapi Police Foundation banquet
“Honoring the Thin Blue Line”. The
Tehachapi Police Foundation held a
special dinner to pay tribute to the hard
work of the men and women at TPD
who keep us safe around the clock every
day.
Law enforcement is such a difficult profession and it takes
special people to protect and serve our city. Nationally we
are seeing crime rise in some cities but not in Tehachapi. We
have seen a decrease in crime and much of that can be
attributed to the dedicated service of our Police Department
and the leadership of our Chief Kent Kroeger.
The Board of Directors of the Tehachapi Police Foundation
decided to name a Police Officer of the Year, Explorer of the
Year, Volunteer of the Year and a Civilian of the Year at the
banquet.
The foundation had tough decisions to make as there were
several candidates in each category that were deserving. The
final selections were made and it was time to honor each of
them.
The 2017 honorees; Police Officer of the Year is Alejandro
Barajas, Explorer of the Year is Anthony Cole, Volunteer of
the Year is Edris Reed and the Civilian of the Year is
Matthew Murphy.
Each of these individuals are so dedicated to their jobs and
take pride in putting on the uniform of the Tehachapi Police
Department. They are well respected amongst their peers and
display leadership and are approachable for our
community members.
As the City Manager for the City of Tehachapi I couldn’t be
more proud of each of the honorees. They all represent
excellence and dedication for our citizens.

Congressman McCarthy, Senator Fuller &
Assemblymember Fong
Mobile Office Hours at the Chamber
Government Representatives will hold office hours at the
Chamber office on Tuesday, June 20, 2017.
10:00 a.m. to 11:00 a.m.
Congressman McCarthy, Representative Keenan Hochschild,
661-327-3611
2:00 p.m. - 3:00 p.m.
Senator Fuller, Representative Benjamin Stark,
661-323-0443
2:00 p.m. - 4:00 p.m.
Assemblymember Fong, Representative Tanner Dyrness,
661-395-2995

June is “No Kill” Effort Awareness Month in Kern County

At the May 23rd Board of Supervisors
meeting, my colleagues and I proclaimed
the month of June as “No Kill” Effort
Awareness Month in Kern County. This
awareness month will be the first of an
annual awareness drive throughout the
county. Back in December of 2015, Kern
County Animal Services made a goal
and commitment to the citizens and
animals of Kern County to be a “no kill” animal shelter by
2020. Since 2015, the euthanasia rate has gone down from
high of 6,600 animals to a projected 4,000 dogs and cats
euthanized in 2017. This is excellent progress, but it is
obvious that there is still more work to do.
In order to attain the no-kill goal, it is important for everyone in Kern to focus on basic programs such as spay/neuter
clinics, pet foster programs, rescue programs, and increasing
adoptions in order to increase live outcomes. The county is
also partnering with animal rescue organizations to educate
the public on the importance of spaying and neutering your
pet, as well as options for those owners who realize they no
longer want to keep their pet.
On June 10th, all county animal shelters will provide spay/
neuter vouchers for the discounted price of $10. On June
11th, the county will hold a “Just One Day” event where
there will be no euthanasia performed in the shelter, and the
pet adoption center will be open for 11 hours, and all pet
adoptions will be $11. And finally, on June 20th, the “Tales
for Tails” event will be held at county shelters to bring the
community’s children in for a reading program, and giving
them a positive shelter experience to increase future adoptions and responsible pet ownership. The county is partnering with Marley’s Mutts of Tehachapi as a community partner
to hold spay/neuter clinics, and teach folks about responsible
pet ownership. “I am very excited to launch this no-kill effort
with the county so that all animals here may live and find
forever homes,” said Zach Skow, founder of Marley’s Mutts.
Additionally, there will be spay/neuter clinics held in Eastern
Kern on the following dates at these locations:
• June 8th, Mojave Vet Building, 15580 O Street, Mojave
• June 9th, Boron Rec Center, 27177 20 Mule Team Road,
Boron
• June 14th, Big Desert Dogs, 2592 Pegasus Street,
Tehachapi Please call (661) 556-7177
• June 28th, Big Desert Dogs, 2592 Pegasus Street,
Tehachapi Please call (661) 556-7177

For appointments please contact the above representatives.
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THE

Woods PAVILION
Chamber
Mixer
June 14, 2017
5:00 p.m. — 7:00 p.m.
Event Drawing
6:15 p.m.

No Host Bar
Catering by Mill Street Kitchen
Live Music by Keyboardist Joel Drucker
323 West F Street Tehachapi, CA (661) 822-0762

We're here for you with trusted
financial solutions.

JUNE 16TH, 2017 | 3:30PM - 5:30PM

GRAND OPENING!
MAKER OF NATIONALLY SOLD
PRODUCTS SUCH AS...
- SMARTGIRL™ DIY KITS
- SMARTYPITS™ DEODORANT

Cash Advances
Get the money you need quickly and
easily before your next paycheck.

Installment Loans
Get money now and pay it back in
multiple payments over time.

Title Loans
Borrow against your car's value to
get the money you need.

Tax Services
• Refund Extimation
• Tax Return Preparation
• Filing Services

MoneyGram®
• Money Transfers
• Money Orders
• Bill Payment

Purpose Visa® Prepaid Card
Manage your day to day finances
easily with a reloadable card.

- UNDENIABLE CHEMISTRY SOAPS
...AND MORE!

- C R E AT I N G E D U C AT I O N A L A D V E N T U R E S I N S K I N C A R E -

For a Loan bring: Government issued ID, Latest Checking Account Statement, Most Recent Proof of income, Verification of Social Security Number
For a Title Loan bring: Free and Clear Vehicle Title, Proof of Residents (Utility Bill), Two Froms of ID, Vehicle (for inspection Only), Most Recent Proof of
income, Proof of Vehicle Insurance

4PM: RIBBON CUTTING
4:30PM: FREE BATH BOMB CLASS
(take home one bath bomb you make yourself!)

REFRESHMENTS WILL BE PROVIDED

1121 Valley Blvd, Ste G

Tehachapi, CA 93561
Located at Tucker & Valley Blvd

(661) 822-3312

AdvanceAmerica.net
2 0 6 0 9 SA N TA LU C I A ST. , U N I T C
(BEHIND J & M DANCE CENTER)

Loans subject to approval. Checks may be issued instead of cash. Licensed by the California Department of Business Oversight pursuant to the California
Deferred Depost Transaction Law and Finance Lenders Law ©2015 AARC,LLC. All rights reserved. Short-term loans are not intended to be long-term financial solutions. customers with credit difficulties should seek credit counseling. Tax preparation, finling an drefund extimation services are provided by eTax Inc.
d/b/a eTax-Partners. Moneygram and the Globe are marks of MoneyGram. Purpose Visa Prepaid Cards are issued by MetaBankTM, , member FDIC, pursuant
to a lincense from Visa U.S.A, Inc.
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Print Marketing From Page 6

address, hours and social media links. Maybe print a
coupon to hand out at the register. Encourage customers to
share with a friend which can help combine word of mouth
marketing and print marketing.
Whatever you choose, make sure it showcases your logo,
business name, and essential details, like address, phone
number or website. By making it easy to find you, you
make it easier for the customer to decide to buy from you.

Direct mail advertising
People nearby can’t support your business if they don’t
know you exist. A direct mail campaign can help you
reach more customers, generate leads and increase sales.
Resources like Clipper Magazine, Money Mailer, Valpak
and the United States Postal Service can help you craft a
campaign that fits your budget.
Or, use your own mailing list to alert past customers to
your newest products or services. Track the success of
your direct mail campaign by asking customers to bring or
refer to your mailing when they visit.

Businesses – Don’t
Miss the Deadline for
this very Popular
Special Section:

The Official
Tehachapi Mountain
Festival Program!
®

We produce the
Official Tehachapi
Mountain Festival®
Program in
cooperation with
the Greater
Tehachapi
Chamber of
Commerce and a
portion of
advertising sales
goes to support
the Festival!

Publishes in Tehachapi News Aug. 9
Publishes in The Bakersfield Californian Aug. 12

Ad Deadline: July 26 at noon

Reach more than 44,000 readers
PLUS thousands of Festival
attendees and have your ad online at
tehachapinews.com!

Reserve your space now!

Call 822-6828
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HR Corner
Seeking Salary History May Be Banned
CalChamber HR Watchdog
May 25, 2017
by Jennifer Barrera. Senior Policy Advocate

The California Assembly last week passed a California Chamber of
Commerce-opposed bill that could expose employers to costly litigation
for inquiring into an applicant’s prior salary even when there is no harm.
AB 168 (Eggman; D-Stockton), which passed the Assembly by 60-9 vote,
could penalize employers for failing to provide a pay scale upon demand,
even though the employee has not suffered any harm or wage loss as a
result of the violation. AB 168 could also expose employers to costly
litigation under the Labor Code Private Attorneys General Act (PAGA).
In opposing AB 168, the CalChamber and a coalition of employers
pointed out that the bill could create hurdles in the hiring process and
existing law already addresses the issues contained in the bill.
Salary Data: Legitimate Uses
The CalChamber letter noted that employers seek information about an
applicant’s prior compensation for several legitimate, nondiscriminatory
reasons.

California bill would bar employers from
inquiring about an applicant’s prior salary.

For example, employers do not necessarily have accurate wage information on the current market rates for all potential job
positions. In fact, employers in competitive industries often do not advertise salaries, and such employers utilize their pay
structure as a way to lure talented employees from their competition.
By requesting salary information, employers can adjust any unrealistic expectations or salary ranges to match the current
market rate for the advertised job position. This has worked to the benefit of applicants/employees.
In addition, salary data can be used as a reference regarding whether the employee’s expectations of compensation far
exceed what the employer can realistically offer. It’s unnecessary to require both the applicant and employer to waste time
on the interview process which, for highly compensated employees, could be lengthy, to ultimately learn at the end of the
process that the employee would never consider taking the compensation offered.
Although AB 168 allows an employee to request a pay scale for the specific position, that mandate raises concerns as well.
An employer may assume a pay scale accurately captures the current market for a specific position, yet the employer could
be wrong. Disclosing a pay scale could artificially limit an applicant’s interest in a position.
Employers determine the appropriate wage and salary to pay an applicant based upon various factors, including skill, education and prior experience, as well as the funding available for the job. Employers may feel compelled to enlarge the pay scale
to create sufficient room to adjust that rate depending on the various factors and varied candidates for the job. Such a broad
pay scale will not assist an applicant in negotiations.
Disclosure of wage rates or pay scales has not been proven to address gender equity pay
Current Protections
The Legislature should allow this new law to have an impact before banning any inquiry into an applicant’s salary history.
In addition, Labor Code Section 1197.5 was amended by SB 358 (Jackson; D-Santa Barbara; Chapter 546) in 2015 to mandate an employer provide equal wages for substantially similar work. The Fair Employment and Housing Act also prohibits
any discrimination in the workplace based upon various protected classifications, including gender.
Moreover, Labor Code Sections 232 and 1197.5 preclude an employer from preventing an employee from disclosing his or
her wage
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Chamber Member Celebrations

Chamber Directors Jim Wallace, Stephanie Ursua, Carolyn Wiles and Sally Periman; Chamber President Ida Perkins, Chamber
President and Chamber Ambassador Tina Larson, Carol Duetsch, Sandra Honea and Pat Doodie joined Virginia Sheridan for the
Grand Re-Opening/Ribbon Cutting of Sheridan's Annex on Friday, May 5, 2017.
Sheridan's Annex is located at 114 S. Mill St. For more information call 661-822-4252.
Congratulations Virginia!!!!

Chamber Directors Jim Wallace, Stephanie Ursua, Carolyn Wiles, and Carl Gehricke; Chamber President Ida Perkins and
Chamber Ambassadors Tina Larson, Pat Doody and Carol Duetsch joined Whitney Allen and Sophia Palos for the Grand
Opening/Ribbon Cutting of The Lucky Truck on Monday, May 8, 2017.
For locations and hours follow them on their Facebook page or on Twitter.
Congratulations Whitney and Sophia!!!
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Chamber Member Celebrations

Chamber Directors Jim Wallace and Kathy Carey; Chamber President Ida Perkins, Chamber Ambassadors Carol Duetsch and
Pat Doody joined Nicholette George for the Grand Opening/Ribbon Cutting of Turning Heads Salon on Friday, May 12, 2017.
Turning Heads Salon is located at 20430 Brian Way, Ste 3. For more information call 661-823-4599.
Congratulations Nicholette!!!!

Chamber Directors Jim Wallace and Stephanie Ursua; Chamber President Ida Perkins and Chamber Ambassadors Carol
Duetsch and Pat Doody joined Sarah Geddes for the Grand Opening/Ribbon Cutting of The Nail Chateau and Spa on
Thursday, May 25, 2017.
The Nail Chateau and Spa is located at 110 S. Robinson St. For more information call 661-972-1567.
Congratulations Sarah!!!
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Save The Date

54th Annual
Tehachapi Mountain Festival®
August 18-20, 2017

www.tehachapimountainfestival.com
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Chamber Services

For Members Only

Mailing Labels
$35.00
Electronic (Excel)
Mailing List
$50.00

Employment Posters 2017

Members
Non-Members

$57.00
$76.00

Directory of Members

Available to all at No Charge

Website Advertising - Members Only

Contact Chamber Office for pricing
and options
Free to Members Only

Display of Cards & Brochures in the
Chamber Office
Referrals From:
Phone Calls Walk-In's Internet
First Hotspot in Newsletter (first 90
days of membership)

Advertising - Members Only

Newsletter Hotspot
Newsletter Card
per month
per year
Relocation Packet
Insert/per year

$ 35.00
$ 25.00
$200.00
$125.00

sSupport
ho
p local!
your local business community
www.tehachapi.com

SUN

MON

TUE

June 2017

WED

THU

For detailed information on events, visit our Community Calendar at www.tehachapi.com
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11
Artisan Festival
10 AM Railroad Park

18

5

City Council Mtg 6 PM

12

Twisted Sisters Revival
Grand Opening
3:30 - 5:30 PM
Ribbon Cutting 4 PM
20300 Valley Blvd Ste F
970-231-2558

19

6

7

GTEDC Mtg 7:30 AM
Board of Directors Mtg Tehachapi Police Dept.
220 West C St.
Chamber Office 4:30 PM

13

14

Chamber Mixer Hosted by
The Woods Pavilion
5 - 7 PM 323 West F St

City Council Mtg 6 PM

26

Farmers Market
Green Street 4-8 PM
Farmers Market
Green Street 4-8 PM

8

Movies in the Park
Meadowbrook Park Dusk
661-822-3228

15

Farmers Market
Green Street 4-8 PM

Rotary Club Sizzling
Summer Fashion Show
Flag Retirement Ceremony 5-7:30 PM Woods Pavilion
323 West F St
TUSD Board Mtg 6 PM 5:30 PM Coy Burnett Stadium

20

Government Reps
See page 4 for appt info

21

CHAMBER LUNCHEON
Big Papa's 12:00 PM

25

1

TVRPD Board Mtg 5:30 PM

27

TUSD Board Mtg 6 PM

28

22

Farmers Market
Green Street 4-8 PM

Movies in the Park
Meadowbrook Park Dusk
661-822-3228

29

Farmers Market
Green Street 4-8 PM

FRI

First Friday Art
Reception 5-8 PM

2

9

16

Handcrafted HoneyBee
Grand Opening
3:30 - 5:30 PM
Ribbon Cutting 4 PM
20609 Santa Lucia St
Ste C 844-434-9548

23

Dog Days of Summer
Souza Family Vineyard
3 - 7 PM 661-822-9233

30

SAT

3

10

Kickin Cancer in the
Butt Run 6 AM
Meadowbrook Park
Artisan Festival
10 AM Railroad Park

17

24
Tehachapi Lions Club
Bike Scramble 9 AM
Central Park
661-822-7583
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