The Greater Tehachapi Chamber of Commerce
Presents

Customer Relations — The Key to YOUR Success Workshop

Wednesday, March 17, 2010 5:30 pm — 7:00 pm
Fairfield Inn & Suites, 422 W Tehachapi Blvd

Come learn aboul........

v' Setting the proper tone for your company’s culture
v' Educating and training your customers

v Filling a need — not selling
v

Training & retaining top notch staff (and it's not about the money)

Registration Information

Pre-registration is required. The cost is $15 per person for Chamber Members, $25 for non-Chambers
Members. Registration deadline is Friday, March 12, 2010. Seating is limited so please registration early.

Please print in ink and complete one form for each workshop attendee. This form may be copied.

Name

Business Name

Address

City/State Zip
Phone Fax

Email address

Please enclose check or credit card information with registration form.
Make checks payable to GTCC and return to PO Box 401, Tehachapi CA 93581

Credit Card: VISA Master Card American Express
Name as it appears on card

Acct#

Exp. Authorized Amount $

Authorized Signature
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